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BPP Job Description


Job Title		Head of Operational Improvement

Department		University Operations

Location		Home and office based

Travel requirements (if applicable): Occasional travel to other BPP locations

Contract type		Full time and permanent	

Hours of work		 (37.5 hours per week)

Reporting lines	Director of CX & University Operations

Key Stakeholders	Schools, DVC, Associate Dean of Student Life, University 
Operations, Customer Experience, University Central Administration

Job Purpose		
The Head of Operational Improvement will lead the development, implementation, and continuous improvement of data-driven strategies that enhance the student experience and operations across the university. This role will be pivotal in translating complex data into actionable insights, driving institutional change, and supporting cross-functional teams to improve student outcomes and satisfaction.

Key Responsibilities 

· Develop and lead the university’s student and operational experience metrics strategy in alignment with institutional goals.
· Collaborate with senior leaders to embed data-informed decision-making into student and operational experience initiatives.
· Oversee the collection, analysis, and reporting of student experience data, including surveys (e.g., NSS, PTES), engagement metrics, and feedback loops.
· Identify trends, risks, and opportunities to inform process and practice.
· Lead cross-departmental projects aimed at improving student experience, operational process using metrics to measure impact and success.
· Support the implementation of continuous improvement frameworks across academic and professional services.
· Work closely with academic departments, student services, and compliance/governance to ensure alignment and collaboration.
· Present findings and recommendations to senior leadership and committees

Skills, experience & qualifications required

Essential:
· Proven experience in data analytics, performance metrics, or student experience within a higher education context.
· Strong leadership and project management skills.
· Excellent communication and stakeholder engagement abilities.
· Ability to translate complex data into clear, actionable insights.
· Knowledge of relevant student experience frameworks and sector benchmarks.
Desirable:
· Experience with business intelligence tools (e.g., Power BI).
· Familiarity with regulatory and quality assurance frameworks (e.g., OfS, TEF).
· Qualification in a relevant field.


Why Join us?

This is a unique opportunity to shape the future of student experience at a strategic level, using data to drive meaningful change. You’ll be part of a forward-thinking team committed to excellence, innovation, and student success.
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