
Job Title:  	Business Development Manager 

Department:     Professional Development 

Location:         Flexible – Home / Office based	

Contract:          Full time and permanent

Reporting to:   Head of Training Solutions

Additional details: This is a hybrid /role with flexibility depending on the candidate's location.

------------------------------------------------------------------------------------------------------------------------

Job Purpose:

To sell corporate training solutions to clients in key target markets and sectors. To identify new business opportunities and win new business by actively selling the wider BPP Education Group corporate solutions to both new and existing clients.  

The BDM role will include developing strong client relationships, identifying skills gaps and proposing training solutions, often bespoke for the client. 

The focus is on developing new business, from both new and existing clients and building client relationships.

Job Background:

The role sits in the Professional Development division within BPP Education Group.

The Professional Development team specialise in the provision of short training courses and more complex training solutions to corporate clients.

The BDM will work closely with the Programme Managers, the PD operations team, and the wider BPP sales teams. This person will be expected to sell all training solutions from BPP Professional Development’s portfolio. 

The BDM’s focus is on the acquisition of new revenue streams for these training solutions from new clients and existing BPP clients who have not previously bought them. 

They will be responsible for their own business development activity and will be supported through a combination of in-bound leads and allocated new client meetings.

The BDM will manage the full sales cycle, including lead generation, writing proposals, presentations, contracting, commercial negotiations and finally implementation.

The BDM will be expected to maintain a relationship with clients to ensure they continue to use BPP for further training solutions or other services that BPP offer. 

Key Responsibilities:	

· Increase sales of BPP training solutions to new and existing BPP clients, building a portfolio of clients and ongoing pipeline of corporate sales.
· Successfully set up and execute a sales strategy in line with agreed sales targets. 
· To maintain a pipeline of opportunities and pursuits which are actively managed to conclusion.  Salesforce CRM used to manage all opportunities.
· Manage end to end process, working with multiple stakeholders.
· Produce regular sales reports and other management information using Salesforce CRM and various tools.
· Competitor monitoring/analysis and feedback to line manager/ programme manager on programmes that are selling and potential developments required.
· Comprehensive product knowledge of the short-course portfolio and bespoke design capabilities. 
· A working knowledge of all other products sold within BPP.



Knowledge/Experience:

· A proven track record of building sales pipelines and winning new business in a B2B consultative sales environment.
· Experience of B2B client engagement and relationship building together with a determined and focused approach to drive new business development.
· Presence and stature to establish credibility with clients.
· Experience of writing and producing proposals / presentations and contract negotiations.
· Experience of setting and overseeing a strategic sales plan and working with small teams to achieve common goals.
· Progress reporting and pipeline management aligned to sales strategy. 
· Commercially astute, have a logical approach but also a self-starter.


Skills:

· Knowledge of the wider skills landscape, emerging themes and appetite to learn more. 
· Ability to understand the client’s skills strategy, challenges faced and to identify and propose solutions.
· Self-motivated and ambitious to succeed, together with proven approach to building pipelines and ultimately new business.
· Accomplished at writing proposals and presenting to clients
· Experience of CRM systems e.g. Salesforce and other common business tools including social media. 
· Suggests & promotes initiatives/ideas which may directly or indirectly benefit BPP.
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