[image: C:\Users\murahma\AppData\Local\Microsoft\Windows\INetCache\Content.Word\BPP_1-Line Lockup_Positive_CMYK_Print.jpg]

Job Title:		Student Counsellor 

Department:		Group Education Services

Location: 		Hybrid – £35 - £40,000

Position:		Permanent, Full-time

Reporting to:		Mental Health and Wellbeing Manager 

Job Background and Purpose

To support and contribute to specialist and professional counselling service to BPP students and learners. Offering a responsive, specialist counselling and referral service to students and learners experiencing a wide range and degree of emotional and psychological difficulty thus ensuring student retention, widening participation, academic achievement, academic participation and progression
You will play a key role in supporting the Mental Health and Wellbeing Manager in the operational success of the Student Welfare and Support department across its range of activities. You will contribute to the implementation of our Mental Health and Wellbeing Strategy, ensuring that current students have access to – and engage with – Mental Health and Wellbeing support. This will involve developing and maintaining a network of support services inside and outside of BPP and ensuring that our students are well supported to achieve their academic goals. You will make a key difference in ensuring our Mental Health and Wellbeing provision provides a first in class service that caters to our university and apprenticeship provision, our increasing international demographic, engages with outreach and widening participation activities, and is accessible, inclusive and equal for all students and learners at BPP. 

Key internal stakeholders for this role to work with include: Student Records; Apprenticeship and University Schools; Quality and Compliance; Learning and Teaching; Equality, Diversity and Inclusion; Student Welfare and Support; Customer Experience Team, Student Voice Reps and BPP Students’ Association. Key external relationships include a wide spectrum of employers, including BPP’s client firms and professional bodies.
We take our duty to safeguard our students seriously and the successful candidate will share our passion for this. An enhanced DBS check is required for this role.

Key Responsibilities

1. Provide a responsive, confidential and specialist counselling service to students and staff, making clinical decisions through assessment of a wide range of emotional, psychological, behavioural and wellbeing difficulties, undertaking assessment, therapeutic intervention, risk management and referral where appropriate, using culturally responsive approaches to support a diverse student population.
2. Provide front-line assessment, support and referral for students and learners experiencing acute and complex mental health difficulties, including those at risk of suicide or harm to self or others, thus supporting and ensuring BPP fulfils its duty of care and related legal obligations. 
3. Respond appropriately to disclosures and concerns which relate to the wellbeing of a student in a timely manner. 
4. To ensure vulnerable students and learners are supported appropriately and sensitively. 
5. Manage a diverse caseload of students, prioritising those with complex needs and safeguarding concerns, using culturally responsive approaches and a range of counselling interventions, including brief-focused, longer-term, intermittent and crisis counselling
6. Respond to emergencies and consultation requests from other members of the service and the wider institution, regarding students and learners who are experiencing mental health crises and liaise with the Mental Health and Wellbeing Manager about the need for immediate referral/intervention.
7. Improve communication and proactively work with the student and learner community, schools and central departments to foster engagement and understanding of services provided within the Student Support and Welfare Team, including engagement with international and underrepresented student groups.
8. Keeping daily records according to BPP Group policies and procedures and maintaining accurate records, analysing, understanding and presenting data, always ensuring confidentiality and keep accurate statistical information for the purposes of annual service reports and service development.
9. Being active on staff and student groups promoting mental health and wellbeing initiatives.
10. Maintain a comprehensive understanding of wellbeing and mental health policies and procedures at BPP and within the wider education sector, including emerging good practice in student counselling, international student wellbeing and culturally responsive practice, while maintaining open channels of communication with wellbeing and mental health partnership agencies and horizon scanning for regulatory updates.
11. Assist with staff training, workshops, student engagement, service development activities and standardisation in Wellbeing and Mental Health awareness.
12. Supporting the work of Group Education Services, as directed by the Dean, performing from time other such duties that may be consistent with the post.

Clinical and Specialist Knowledge

1. Exercise autonomous professional responsibility for the assessment, treatment and endings of counselling clients whose problems are managed by psychologically based care plans or external therapeutic support.
2. Ensure a professional and effective standard of clinical practice by working within the BACP (British Association for Counselling and Psychotherapy) ethical framework; maintaining a proactive approach to continuous professional development; and keeping abreast with changes and developments within the field of student counselling. When necessary, arrange onward referral of clients to other therapeutic services or support agencies (GP, Specialist Therapeutic Services, Charities, etc.)
3. Use analytical and judgement skills across complex presenting facts or situations in devising an appropriate response and therapeutic intervention.
4. Attend regular line management meetings with the Mental Health and Wellbeing Manager and Mental Health and Wellbeing team meetings, in addition to attending clinical supervision.
5. Provide appropriate counselling/psychological interventions and undertake Risk Assessment and Management in accordance with BPP’s Counselling Policy.
6. Ensure one’s own professional competence, fitness to practice and clinical standards by effective use of regular clinical supervision and maintain up to date knowledge of BACP guidelines, policies, procedures and working practices within an education environment.

Candidate Criteria

	
	Essential
	Desirable

	Education and Qualifications
	
	

	Diploma or higher qualifications in counselling/psychotherapy Accreditation/Registration with British Association for Counselling and Psychotherapy BACP, UKCP or other relevant professional body 
	Yes
	

	Post-qualification training in one or more additional specialised therapeutic areas such as CBT, Solution Focused Brief Therapy or Motivational Interviewing.
	
	Yes

	Recent evidence of relevant and continuing professional
development in the field of student support/wellbeing/mental health
	Yes 
	

	Hold, or be actively working towards, a recognised qualification in counselling supervision, with an interest in supporting future supervision and service development activities.
	
	Yes

	Experience and Knowledge
	
	

	Knowledge of and adherence to the BACP (or equivalent) Ethical framework for Good Practice in Counselling & Psychotherapy
	Yes
	

	Proven ability to provide short-term counselling interventions within a multi-modality therapeutic service, demonstrating the ability to work effectively with clients experiencing a range of emotional, psychological and wellbeing difficulties.
	Yes
	

	Experience of working in a multi-agency team approach, with
the ability to build effective working relationships, partnerships
and referral routes with key internal and external stakeholders
(e.g. GPs, NHS services and third sector support agencies)
	
	Yes

	Experience of assessing clinical risk in the context of common mental health problems within an understanding of organisation and ethos of a post 16 education institution and the implications on support services
	 
	Yes

	Clear understanding and professional awareness in relation to
data protection/GDPR requirements, dealing with highly confidential information, protection of vulnerable
adults/safeguarding, and duty of care responsibilities.
	Yes
	

	Up to date knowledge of current issues in mental health, well-being and welfare with a particular focus on higher education and it’s regulatory bodies i.e. Ofsted, OFS and DfE.
	
	Yes

	Experience of understanding, analysing and presenting data related to mental health and support metrics.
	Yes
	

	Experience of delivering training to staff supporting learners.
	
	Yes

	Competencies and Skills
	
	

	Resilient, confident and passionate about improving wellbeing and mental health, with an ability to sustain professional practice with warmth and integrity - especially when under pressure.
	Yes
	

	Able to work autonomously, to take decisions and use professional expertise with appropriate support from colleagues.
	Yes
	

	Self-reflective, with highly developed interpersonal and emotional intelligence skills.
	Yes
	

	Well-developed skills in the ability to communicate effectively, orally and in writing, complex and clinically sensitive information to clients and professional colleagues both within and outside of BPP.
	Yes
	

	Understanding of the diverse support needs of the changing learner and academic community, enhancing the overall quality of the student experience and championing the service to others.
	Yes
	

	Excellent attention to detail, with ability to prioritise tasks, work to deadlines, excellent written communication and report writing skills  and ability to see projects through to a successful outcome.
	Yes
	

	Commitment to the on-going need to understand and develop practice that recognises the importance of diversity and inclusion with reference to disability, religion or belief, ethnicity, sex, marital or civil partnership status, sexual orientation and gender identity
	Yes
	

	Excellent digital literacy skills, and competent in a variety of online/digital tools.
	Yes
	

	Proven ability to work and communicate effectively within a multi-disciplinary team and wider university setting
	Yes
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