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BPP Job Description


Job Title		Partner Relationship Manager 

Department                 School of Healthcare and Nursing

Location		Home and office based

Additional details	Home based and office based

Travel requirements (if applicable)

Contract type		Full time and permanent	

Hours of work		37.5 hours a week

Reporting lines	Director of Staffing and Operations 


Job Purpose


The School of Healthcare and Nursing is a rapidly growing provider of pre-qualification and postgraduate health and social care programmes across the UK, with both national and international reach. We collaborate with a diverse range of placement providers, including NHS Trusts, GP practices, and private health and social care organisations.

The Partner Relationship Manager plays a critical role in developing and maintaining strategic partnerships within the healthcare sector. This position supports the School’s expanding portfolio by fostering impactful, client-focused relationships with placement providers. The role is central to enhancing our client engagement model, ensuring a seamless, professional experience across all programmes.

The successful candidate will bring a proactive and strategic approach to client relationship management, working collaboratively with internal and external stakeholders to deliver exceptional service. They will be confident managing complex systems and processes, and thrive in a dynamic, fast-paced environment.

Key responsibilities include: 

· Build and maintain strong, long-term relationships with partners through structured engagement focused on service excellence
· Communicate proactively with internal and external stakeholders, providing timely updates and insights
· Act as a liaison between programme and operations teams and external partners to ensure smooth logistics and high client satisfaction
· Present performance reports and data analytics to partners, aligned with programme and operational outcomes
· Manage and maintain partner-facing forums, documentation, and digital platforms in collaboration with internal teams
· Manage the day to day activity of Partner Relationship Officers to ensure high-quality service delivery, creating standard operating procedures and processes for partner management 
· Chair strategic employer meetings and coordinate impactful employer events



Skills, experience & qualifications required 

	  
	Essential  
	Desirable  

	Qualifications  
	· A good standard of general education, normally to include English and Maths to GCSE (or equivalent) level at Grade C and above  
 
	· Experience of working within an administrative role within Higher Education 


	Experience  
	· Proven track record of delivering excellent client or partner experiences
· Demonstrated success in managing and developing strategic relationships 
· Experience working with demanding clients under tight deadlines 
· Strong project management skills
	· Experience working with NHS or Healthcare partners 
 

	Skills  
	· Excellent organisational skills and attention to detail 
· Ability to multitask in a fast-paced environment 
· Strong written and verbal communication skills
· Ability to analyse data and make informed, data-driven decisions
	  
  

	Values  
	· Everybody Matters  
· Trust and Respect;  
· Stronger Together;  
· Embrace Change;  
· Student, Learner and Client Centric.  
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