Job Title
Marketing Automation Manager – Communications
Department
Marketing
Location
Remote/ UK & Ireland or Hybrid working (Manchester/London/ Dublin)    
Contract Type
Full-time, Permanent
Reporting Lines
Reporting to the Senior Marketing Automation Manager

📣 Job Purpose
As Marketing Automation Manager – Communications, you will lead the development and execution of BPP’s digital communication strategy, delivering targeted, data-driven messaging across the customer lifecycle. Using Salesforce Marketing Cloud, you’ll design and manage automated journeys that enhance customer experience, drive engagement, and support business growth.
This role is ideal for a strategic communicator with hands-on experience in marketing automation, audience segmentation, and lifecycle messaging. You’ll collaborate across teams to ensure communications are timely, relevant, and aligned with business goals.

✉️ Key Responsibilities
· Design and deliver automated communications across customer lifecycles, including acquisition, onboarding, retention, and re-engagement
· Manage and execute campaigns using Salesforce Marketing Cloud, including Journey Builder, Content Builder, and Automation Studio
· Lead and mentor the Marketing Automation Executive, ensuring efficient resource allocation and quality assurance across all outputs
· Implement the Marketing Automation roadmap, translating business requirements into impactful journeys and automations
· Develop audience segmentation strategies, ensuring messages resonate with specific customer groups and lifecycle stages
· Collaborate with product, channel, and content teams to embed marketing automation into the business’s operational DNA
· Liaise with operational teams (e.g. Contact Centre, Client Services, University Onboarding) to identify opportunities for automation and efficiency
· Automate customer service communications, improving responsiveness and consistency for both prospects and existing customers
· Report on campaign performance, using data insights to optimise future communications
· Create and execute testing strategies, ensuring continuous improvement and alignment with business objectives

🧠 Skills & Experience – Essential
· Experience with Marketing Automation platforms such as Salesforce Marketing Cloud, Responsys, Marketo, or Emarsys
· Strong understanding of email marketing, lead generation, and inbound marketing best practices
· Basic proficiency in HTML/CSS
· Passion for digital marketing and CRM innovation
· Strong problem-solving skills and creative thinking
· Experience managing projects from concept to completion
· Ability to interpret and manipulate large datasets
· High attention to detail, accuracy, and persistence
· Commitment to thorough QA processes and efficient team resourcing

🌟 Skills & Experience – Desirable
· Experience with Salesforce Sales Cloud
· Familiarity with JIRA or similar project management tools
· Background in the Education or Professional Development industry

