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BPP Job Description


Job Title		Student Success Manager 	Comment by David Dowdall: Presume this is the new working title? On Sarah’s deck it was UG Delivery Manager..?	Comment by Suzette Blaauw: Yes this is the new working title

Department		School of Healthcare and Nursing

Location		London Centres 

Additional details	

Travel requirements (if applicable)

Contract type		Full time and permanent	

[bookmark: _Hlk103588370]Hours of work		Monday – Friday (09:00 – 17:30)

Reporting lines	Head of Operations


Job Purpose	

BPP School of Healthcare and Nursing is seeking a Student Success Manager to lead evidence-based engagement strategies for our undergraduate healthcare and nursing cohorts. This role is pivotal in driving academic success, retention, and progression through a data-informed approach.
The Student Success Manager will utilize engagement analytics, cohort performance dashboards, and student feedback data to identify trends, predict risk, and implement targeted interventions. This position ensures real-time support and proactive guidance, translating insights into measurable improvements in student experience, engagement, and academic outcomes.

Key responsibilities:
· Monitoring and reporting on retention and success KPIs, ensuring continuous improvement.
· Collaborating with academic teams to align support with curriculum demands and regulatory standards.
· Create and analyse data insights (attendance, class engagement, tracking content engagement) to identify cohort and programme trends to enhance academic outcomes 
· Review and monitor at-risk students and intervene proactively
· Collaborate with school academic teams to ensure early identification of engagement risks and collaborate on support initiatives
· Serve as point of escalation for engagement challenges and wellbeing concerns, supported by data-driven insights
· Gather, analyse and act upon real-time feedback to enhance student retention
· Liaise with internal stakeholders to report retention metrics, concerns, potential risks and strategy-driven support plans
· Undertake board data analysis to provide insights into module and programme performance
· Work with key stakeholders to implement intervention strategies based on board data analysis
· On-the-Ground Leadership in Engagement Initiatives: Monitor and continuously improve the effectiveness of support and intervention approaches
· Lead on recruitment and strategy implementation for student class communication reps
· Any other duties as required and in line with key area of responsibility

Skills, experience & qualifications 

· Experience in using student data analytics to drive engagement and retention strategies
· Strong communication, collaboration and critical thinking skills with an ability to translate data insights into actionable strategies
· Advanced proficiency in MS Office and educational engagement tracking tools
· Willingness to adapt dynamically to evolving student and programme needs
· Ability to communicate professionally and engage effectively with stakeholders at all levels
· Great organisational and time management abilities
· Willingness to adapt and be flexible and take initiative in reporting potential risks and action plans
· Ability to communicate professionally and work closely with and support all stakeholders.
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