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BPP Job Description


	Job Title
	Head of Programmes – School of Healthcare and Nursing 


	Department
	School of Healthcare and Nursing


	Location
	London Waterloo and Key School Locations


	Contract type
	Full time and permanent


	Hours of work
	BPP’s core hours for most full-time staff are Monday–Friday, 9am–5:30pm (37.5 hours per week)


	Reporting lines
	Associate Dean – Programmes & Regulatory Compliance




Job Purpose

The School of Healthcare and Nursing offers a diverse and high-quality portfolio of student-centred programmes across a range of health disciplines, each designed to meet rigorous academic, professional, and regulatory standards.

The Head of Programmes will provide strategic leadership for the academic management of programmes delivered across our national sites. The role is accountable for the performance of Award Leaders, the quality of the student experience, and compliance with key regulatory frameworks, including those set by the Nursing and Midwifery Council (NMC) and the Office for Students (OfS).

This position plays a pivotal role in coordinating programme activities, driving continuous quality enhancement, and fostering student success. It also supports collaborative engagement with internal and external stakeholders as the School continues to expand its provision.


Key Responsibilities 

Responsibilities include but are not limited to:

· Lead, manage, and support Programme Award Leaders, ensuring delivery aligns with BPP regulations, regulatory standards, and School priorities.
· Ensure accountability for high-quality learning experiences and strong student outcomes across all programmes.
· Collaborate with the Associate Dean and other stakeholders on programme design, modification, revalidation, and enhancement.
· Oversee the Continuous Programme Monitoring (CPMR) process, ensuring timely and evidence-based actions are implemented.
· Monitor student progression, achievement, and retention data to inform interventions and improvements.
· Ensure consistency and quality of programme delivery across all BPP sites.
· Support the development of a culture of excellence and innovation in teaching and learning.
· Build and sustain relationships with practice partners, regulators, and professional bodies.
· Contribute to regulatory readiness and preparations for external review (e.g., NMC, QAA, Ofsted).
· Deputise for the Associate Dean as required and contribute to key School-level strategic initiatives.

Qualifications & Knowledge

	
	Essential
	Desirable

	Qualifications
	· First degree in nursing, healthcare, or a related discipline
· Postgraduate qualification (e.g., MSc, MEd, or equivalent professional qualification)
· Teaching qualification or Advance HE Fellowship (or willingness to work towards one)
	· Current or recent NMC or other Healthcare registration

	Experience
	· Understanding of UK higher education and healthcare regulation, including NMC, OfS, Ofsted, and apprenticeship frameworks
· Familiarity with programme management, quality assurance, and continuous improvement processes
· Proven leadership and management experience in higher or professional education
· Experience of programme quality assurance, monitoring, and enhancement
· Experience working within regulated professional education (e.g., healthcare, nursing, or apprenticeships)
	· Experience engaging with external regulators or partners such as NMC, Ofsted, or QAA
· Experience supporting diverse student cohorts, including international learners

	Skills
	· Excellent communication, interpersonal, and influencing skills
· Strong leadership and team management skills with the ability to motivate, develop, and support others
· Effective organisational and time management skills, including prioritisation and delegation
· Analytical and data-driven approach to problem solving and performance improvement
· Collaborative, flexible, and confident working across multiple teams and disciplines
· Sound understanding of academic governance and regulatory compliance
	


	Values
	· Committed to professional integrity, transparency, and continuous improvement
· Collaborative team player aligned to BPP’s values: Everybody Matters, Trust and Respect, Stronger Together, Embrace Change, Student, Learner and Client Centric
· Enthusiastic about supporting safe, high-quality healthcare education leading to professional registration and employment outcomes
	





BPP actively promotes equality of opportunity for all with the right mix of talent, skills and potential, and welcomes applications from a wide range of candidates.  BPP will select candidates for interview based on their skills, qualifications and experience. Please note that for those posts that are exempt from the Rehabilitation of Offenders Act 1974, the successful candidate will be required to undertake a DBS check in addition to BPP undertaking any necessary online searches. This is deemed appropriate and necessary from a safeguarding perspective, and in line with BPP’s safer recruitment practices.
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