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BPP Job Description


Job Title		Change Manager

Department		Project Management Office

Location		Home and office based

Additional details	

Travel requirements (if applicable): 

Contract type		Full time and permanent	

Hours of work		

Reporting lines	
Reports to: Transformation Director
Direct Reports: None


Job Purpose
The Change Manager is responsible for ensuring transformation and AI-enabled initiatives are effectively communicated, adopted and embedded across the organisation.
The role translates transformation initiatives and strategic priorities into structured change plans that enable leaders and colleagues to understand, engage with and adopt new ways of working.
Working closely with Programme Managers, Project Managers and the AI Lead, the Change Manager ensures change activity supports programme delivery and drives sustainable, measurable adoption across BPP’s brands and regions.


Key Responsibilities 
· Develop and implement change plans to support transformation initiatives.
· Assess the organisational impact of change across teams, processes and ways of working.
· Ensure change activities are aligned with programme and project delivery plans.
· Lead the development and delivery of communication strategies for transformation initiatives.
· Translate complex transformation initiatives into clear and accessible messaging.
· Develop leadership messaging and manager toolkits that equip people leaders to lead change locally.
· Design and deliver training for frontline colleagues and supervisors to support new ways of working.
· Support leaders and teams to adopt new processes, systems and behaviours.
· Identify barriers to adoption and implement actions to address them.
· Ensure transformation initiatives are embedded within organisational practice.
· Establish and run adoption tracking metrics to monitor uptake and organisational readiness across initiatives.
· Partner with the AI Lead to drive AI adoption and behaviour change, including building and coordinating the AI champion network.
· Gather feedback and insight to inform improvement actions.
· Provide regular updates to the Transformation Director on change progress.
· Promote a culture of continuous improvement and adaptability.


Skills, experience & qualifications required - Essential
· Experience delivering organisational change within complex environments.
· Strong understanding of change management principles and approaches.
· Experience supporting adoption of new processes, systems or ways of working.
· Strong communication, facilitation and stakeholder engagement skills.
· Experience designing adoption metrics, training and manager-enablement toolkits.





BPP actively promotes equality of opportunity for all with the right mix of talent, skills and potential, and welcomes applications from a wide range of candidates.  BPP will select candidates for interview based on their skills, qualifications and experience. Please note that for those posts that are exempt from the Rehabilitation of Offenders Act 1974, the successful candidate will be required to undertake a DBS check in addition to BPP undertaking any necessary online searches. This is deemed appropriate and necessary from a safeguarding perspective, and in line with BPP’s safer recruitment practices.
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