


Job Title                    	Internal Communications Manager
Department               	HR
Location                    	London (preferably) or Manchester 
Contract type              Full time and permanent
Reporting lines          	Head of Internal Communications

Job Purpose: This is an exciting opportunity to join us as Internal Communications Manager, supporting the delivery of clear, engaging and well-coordinated communications across BPP and the wider Lyceum Group. Reporting to the Head of Internal Communications, the role will help bring business priorities, transformation activity, people initiatives and colleague engagement moments to life through practical, high-quality communications that reach the right audiences at the right time.
The role will be hands-on and delivery focused, working across HR, leaders, employee networks and wider functions to plan, create and manage communications activity across internal channels. The successful candidate will be a confident writer, organised planner and thoughtful communicator who can translate information into clear messages that colleagues can understand, trust and act on.
Key Responsibilities
· Support the Head of Internal Communications in delivering the internal communications strategy, ensuring activity is well planned, timely and aligned to business and people priorities.
· Draft, edit and coordinate high-quality colleague communications, including leadership updates, news stories, campaign materials, event content, FAQs, briefing notes and colleague messages.
· Manage day-to-day internal communication channels, including Teams, SharePoint, Connect, newsletters, colleague updates and other digital or face-to-face communication forums.
· Coordinate communications for key people activity such as engagement surveys, wellbeing, recognition, reward and benefits, performance cycles, employee networks and organisational change.
· Work with stakeholders across HR, leadership teams and wider functions to gather information, shape messages and ensure communications are clear, consistent and colleague-centred.
· Support communications for transformation and change programmes, helping colleagues understand what is changing, why it matters and what it means for them.
· Maintain communication calendars, campaign plans and content pipelines so activity is joined up, prioritised and well sequenced.
· Use colleague feedback, engagement insight and channel data to understand what is landing well and recommend practical improvements.
· Help maintain strong governance across internal channels, ensuring content is accurate, relevant, accessible and easy for colleagues to navigate.


Skills, experience & qualifications required
· Experience in an internal communications, employee engagement, HR communications, corporate communications or related role.
· Excellent writing, editing and proofreading skills, with the ability to turn complex or detailed information into clear, engaging and accessible communications.
· Strong planning and organisational skills, with the ability to manage multiple priorities, deadlines and stakeholders in a fast-moving environment.
· Good understanding of internal communication channels and how to use them effectively for different audiences and messages.
· Confident working with stakeholders at different levels, with the ability to ask good questions, challenge constructively and build trusted relationships.
· Experience supporting communications for change, culture, engagement, events or people-related programmes would be advantageous.
· Comfortable using Microsoft 365 tools such as Teams, SharePoint and PowerPoint, with an interest in improving how colleagues access and engage with information.
· High attention to detail, sound judgement and a thoughtful communication style, particularly when handling sensitive or time-critical messages.
· Examples of utilising AI in delivering internal communications or an appetite to explore would be of interest.
What success looks like
The successful candidate for this role will be able to look back in 12 months’ time and successfully demonstrate that:
· Internal communications activity is better planned, coordinated and delivered consistently across key colleague channels.
· Colleague updates, campaigns and leadership messages are clearer, more engaging and easier for colleagues to understand and act on.
· HR and business stakeholders receive practical communications support that improves the quality, timing and consistency of messages.
· Internal channels are kept up to date, well organised and more meaningful for colleagues across BPP and the wider Group.
· Feedback and channel insight are used to improve communication activity and help colleagues feel more informed, connected and listened to.




BPP actively promotes equality of opportunity for all with the right mix of talent, skills and potential, and welcomes applications from a wide range of candidates.  BPP will select candidates for interview based on their skills, qualifications and experience. Please note that for those posts that are exempt from the Rehabilitation of Offenders Act 1974, the successful candidate will be required to undertake a DBS check in addition to BPP undertaking any necessary online searches. This is deemed appropriate and necessary from a safeguarding perspective, and in line with BPP’s safer recruitment practices.
