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BPP Job Description


Job Title		Head of Staffing

Department		School of Healthcare and Nursing

Location		Regional – London and Key School Locations

Contract type		Full time and permanent	

Hours of work		37.5

Reporting lines	Reporting to Director of Staffing and Operations; line management of Faculty Managers 


Job Purpose

The Head of Staffing holds strategic responsibility for the recruitment, development, and continuous professional growth of a multi-disciplinary faculty team within the School of Health and Nursing (SoHN). This role ensures the delivery of high-quality, student-centred education that aligns with institutional standards, regulatory requirements, and sector best practices.
Working in close collaboration with senior academic and operational leaders, the post holder will lead initiatives that enhance faculty capability, foster a culture of excellence in teaching and learning, and ensure consistent implementation of University and Group HR policies across all teams and delivery modes. A key focus of the role is to champion the development of front-line teaching staff, recognising their pivotal role in shaping the student experience across multiple campuses and online environments.

Key Responsibilities 

· Lead and oversee the end-to-end staffing lifecycle within the School, including workforce planning, recruitment, onboarding, retention, and professional development, in alignment with BPP’s people KPIs and the School’s evolving academic needs
· Provide effective line management and leadership to Faculty Managers, supporting their oversight of faculty and associate staff
· Collaborate with the Associate Dean of Academic Development to support and quality assure teaching observations, ensuring excellence in pedagogical practice
· Manage internal communications across the School to ensure timely dissemination of key updates and initiatives to all faculty members
· Coordinate and deliver the school’s staff engagement events, including academic conferences and development days, in partnership with relevant stakeholders
· Analyse and respond to feedback related to faculty performance and engagement, implementing robust systems to monitor progress and support continuous improvement, including effective Professional Career Discussions (PCDs)
· Represent the School on cross-institutional projects and working groups, such as the Culture Survey and other strategic initiatives. 
· Oversee the recruitment, induction, training, and quality assurance of associate faculty, ensuring alignment with academic standards and institutional values
· Ensure the provision of pastoral support and wellbeing initiatives for faculty, working through Faculty Managers to foster a supportive and inclusive working environment
· Undertake any additional responsibilities commensurate with the role, as required by senior leadership
Skills, experience & qualifications required – Essential & Desirable

	Attributes 
	Essential 
	Desirable 

	Qualifications 
	· Ideally educated to degree-level, however applications from candidates with appropriate and relevant work experience or other equivalent qualifications will also be considered 
 
	 

	Experience 
	· Experience of working in people management roles
· Experience in leading academic staff 
· Proven ability to lead and manage a multi-disciplinary team 
· Results-oriented mindset with a passion for people development
	· Broad understanding of HR legislation in the context of HE (or a willingness to learn)
· Mental Health First Aider 
· Ability to influence and collaborate across all levels of the organisation

	Skills 
	· Ability to manage risks and to respond to issues quickly and effectively 
· Strong people skills and ability to manage challenging situations (mentoring, collaboration, advocacy and negotiation) 
· Ability to set up processes with appropriate KPI’s, and ensure they are managed end to end 
· Ability to work with data to support decision-making and activity 
· High level communication skills with the ability to represent the School in different contexts 
	· Excellent IT skills with the ability to learn and use a range of systems 
 

	Values 
	· Everybody Matters 
· Trust and Respect 
· Stronger Together 
· Embrace Change 
· Student, Learner and Client Centric 
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