[image: ]Buttercups Training Ltd
Buttercups House, 
Castlebridge Office Village,
Castle Marina Road, 
Nottingham, NG7 1TN
[image: ]





FTC Programme Lead

Job Description
[bookmark: _Hlk33533550]

Purpose of the Job
Manage delivery the NHS foundation trainee pharmacist programme in the Midlands, North East & Yorkshire and North West.  Fixed term cover for Maternity Leave.
Reports To
Head of Commercial Operations
Salary
£57,000 Pro Rata
Duration
12 Month fixed-term Maternity Leave cover: February 2026 – February 2027
Duties: 
· Lead the teams involved in facilitating the national commission for foundation pharmacist training under the Foundation Training Consortium, including the FTC regional lead for the Midlands, FTC tutors and the administrative team 
· Work closely with the FTC Co-Programme Lead to ensure consistency of delivery and operations across the consortium to meet NHS England KPIs 
· Ensure effective communication with clients and stakeholders (trainees, DSs, EPDs, NHS England, members of the Foundation Training Consortium) 
· Create, review and update standard operating procedures, to assure effective delivery of the programme, taking into account stakeholder feedback 
· Lead regional stakeholder feedback groups to gather insights and inform continuous improvement 
· Set up and maintain regional timetables for the programme delivery schedule and ensure effective communication of this, particularly via the online learning platform Canvas Catalog 
· Ensure that the training teams are appropriately staffed and resourced 
· Ensure trainees who have declared additional learning support needs have suitable provisions made to provide an equitable learning environment 
· Oversee the delivery management of the programme for learners, employers, internal teams, and other stakeholders. This includes answering queries, facilitating rebooking, liaising with venues (for risk management and personal emergency evacuation plans) and tracking KPIs  
· Proof and edit training materials and arrange printing and dispatching to FTC tutors in a timely manner 
· Provide written and verbal monthly and quarterly KPI reporting data to key stakeholders 
· Attend contract monitoring meetings to discuss performance of the programme. 
· Lead region forum groups with programme stakeholders to gain insights on the performance of the programme 
· Participation in quality driven activities and projects as required 
· Support with safeguarding and wellbeing concern management and escalation in line with relevant policies where necessary 
· Undertaking other tasks/duties as may be reasonably required.
Although these are the key duties and responsibilities for the post, the list is not exhaustive and therefore subject to regular review. 
Skills and Competencies  
· Proven ability to liaise with stakeholders and maintain effective relationships with a wide range of individuals 
· Experience in scheduling and coordinating student programmes and/or events with both internal and external stakeholders 
· Strong problem-solving skills, including the ability to work independently and manage urgent queries 
· Proficient in Microsoft Office packages, with a basic understanding of data formatting and the ability to manipulate data for reporting purposes 
· Ability to create cost-effective processes to meet delivery KPIs  
· Ability to present action points clearly for team follow-up.  


Person Specification

	Criteria  
	Essential  
	Desirable  

	Professional Registration and Qualifications  

	Pharmacist registered with the General Pharmaceutical Council  
	✓ 
	  

	Postgraduate clinical diploma or IP qualification  
	  
	✓  

	Experience, Knowledge and Skills  

	Minimum of 5 years post-registration experience  
	✓ 
	  

	Evidence of working in a range of settings  
	  
	✓  

	Experience of supporting pre-registration/foundation pharmacist trainees  
	✓ 
	  

	Evidence of managing a team and delivering outcomes  
	✓ 
	  

	Interest in the development of the roles of foundation pharmacist trainees and educational supervisor  
	✓  
	  

	Excellent clinical knowledge and proven ability to apply in practice  
	✓ 
	  

	Knowledge of standards of education and training relating to foundation pharmacist trainees and educational supervisors  
	✓ 
	  

	Evidence of continuous professional development  
	✓ 
	  

	Previous experience of writing, reviewing and developing training materials for use in different media  
	  
	✓ 

	IT literate with working knowledge of Microsoft Office packages  
	✓ 
	  

	  

	A team player with willingness to learn and support colleagues  
	✓ 
	  

	Excellent communication, presentation and organisational skills  
	✓ 
	  

	Flexible and adaptable approach to work  
	✓ 
	  

	Ability to prioritise and work under pressure to meet deadlines  
	✓ 
	  

	Able to recognise and work with personal limitations  
	✓ 
	  

	Able to remain self-motivated and work efficiently with minimal supervision  
	✓ 
	  

	Other  

	Able to drive and has access to car   
	  
	✓ 
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