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BPP Job Description


Job Title		Strategic HR Partner (Workforce Planning & Transformation)

Department		HR

Location		Hybrid: two roles, one London-based and one Manchester-based

Contract type		Full time and permanent

Reporting lines	UK HR Director

Job Purpose: 
The strategic HR Partner is a new role for BPP. Working closely with the HR leadership team, the role translates business priorities into practical workforce, organisation and transformation strategies that support long-term business performance.
These newly created Strategic HR Partner roles complement the existing HR Business Partner team by operating with a more strategic, forward-looking and commercially focused remit. They anticipate future workforce and skills needs, shape organisation design activity, influence transformation, strengthen leadership capability and help leaders build high-performing, future-ready teams.
As trusted advisers and constructive challengers, they ensure workforce, capability, culture, engagement and transformation considerations are treated as core drivers of business performance.
Role Scope: 
We are hiring two Strategic HR Partners to support key UK business areas, with one role based in London and one in Manchester. These roles report to the UK HR Director and sit as a peer to the Head of HR Delivery and Operations. Whilst the Head of HR Delivery and Operations is responsible for HR service delivery, employee relations governance, policy implementation and operational execution, the Strategic HR Partner provides senior business support helping shape organisation effectiveness, workforce planning, leadership capability and business transformation priorities. Each role will work closely with senior leaders, the UK HR Director, the Organisational Development Director and wider People specialist teams.


Key Responsibilities:
Strategic Business Partnership
· Partner with executive and senior leaders to translate business priorities into clear workforce, leadership and organisational plans, ensuring these are commercially grounded and connected to delivery.
· Act as a trusted adviser, coach and constructive challenger, using commercial insight, workforce data and organisational expertise to improve decision-making and strengthen leadership ownership of people priorities.
· Ensure people priorities directly support performance, productivity, growth, learner outcomes and long-term organisational sustainability.
· Provide strategic counsel on workforce risks, organisational opportunities and leadership challenges, helping leaders make better commercial decisions.
Strategic Workforce Planning & Organisation Effectiveness
· Partner with senior leaders to develop workforce strategies that support growth, productivity, AI adoption and evolving operating models.
· Lead workforce planning discussions, identifying critical roles, future capability requirements, succession risks and workforce dependencies.
· Use workforce data, business insight and external market intelligence to inform organisation and workforce decisions.
· Lead organisation design and workforce structure reviews, ensuring roles, accountabilities, operating models and ways of working support business objectives.
· Identify opportunities to improve organisational effectiveness, management capability, decision-making and workforce utilisation.
· Partner with the Organisational Development Director and our talent teams to ensure workforce priorities inform talent, succession, leadership and capability initiatives.
Transformation and Change Leadership
· Act as the senior people adviser on business transformation, including AI adoption, automation, process redesign, operating model change and workforce restructuring.
· Ensure people impacts, workforce readiness, employee relations risk, communications needs and leadership capability are considered throughout transformation activity.
· Coach leaders to navigate complexity and change while maintaining engagement, performance and trust, drawing on specialist expertise where needed.
· Anticipate and mitigate workforce risks linked to business transformation.
Leadership Capability & Succession
· Lead business-area succession and leadership pipeline discussions, in partnership with the Organisational Development Director and talent teams.
· Identify critical roles and talent risks, ensuring practical succession actions are agreed and connected to wider talent and development plans.
· Partner with leaders and the Organisational Development Director to strengthen leadership capability, culture and management effectiveness.
· Ensure business needs are visible to specialist teams so targeted development and future leader interventions are well aligned.


Employee Engagement and Culture
· Shape business-area engagement actions that respond to business challenges while supporting performance and organisational goals, working with Organisational Development and Internal Communications colleagues as appropriate.
· Support leaders in creating inclusive, high-performing cultures built on accountability, engagement and continuous improvement.
· Use engagement, listening and workforce insight data to identify trends, recommend practical interventions and ensure follow-through with leaders.
· Ensure culture and leadership behaviours are understood in the business area and reflected in workforce, change and leadership plans.
Insight, Governance and Executive Support
· Provide clear insight on workforce sentiment, organisational risks, leadership capability and emerging business priorities to the UK HR Director and relevant People leaders.
· Use people analytics, engagement data and workforce metrics to make evidence-based recommendations and inform strategic workforce planning, organisation design and transformation decisions.
· Support the UK HR Director and Chief People Officer with executive, leadership and Board-level people updates where required.
· Ensure business insight informs wider People strategy, Organisational Development priorities, policy development and HR delivery activity.
Skills, experience & qualifications required:
· Significant HR business partnering experience, ideally in a complex, matrixed, commercial, education, professional services or people-led organisation.
· Proven experience operating beyond day-to-day HR delivery, with responsibility for strategic workforce planning, organisation design, transformation, leadership capability or complex change activity.
· Experience partnering senior and executive leaders, providing coaching, insight, constructive challenge and trusted advice.
· Strong commercial acumen and ability to interpret business, financial, operational and workforce data.
· Good understanding of workforce trends, future skills, AI-enabled change, organisation effectiveness, leadership capability and employee engagement.
· Ability to balance commercial priorities, employee experience and organisational risk.
· Skilled at influencing across boundaries and connecting business leaders with HR Delivery, Organisational Development, Reward, Talent, Internal Communications and other specialist People teams.
· Strong written and verbal communication skills, with the ability to simplify complex issues for senior stakeholders.
· Experience in working on integration of acquisitions would be advantageous. 
· CIPD qualification or equivalent professional experience is desirable.


What success looks like:
· Senior leaders see the role as a trusted strategic workforce partner whose insight improves business decisions and strengthens leadership ownership of people priorities.
· Workforce planning informs organisation design, talent, succession and transformation decisions.
· Leadership capability, succession strength and organisational effectiveness improve across the business area, with priorities clearly connected to Organisational Development and specialist People activity.
· People plans contribute to stronger productivity, engagement, retention, performance, workforce readiness and transformation outcomes.
· Workforce risks are identified early and addressed proactively.
· Transformation activity is delivered with stronger workforce readiness, leadership ownership, employee relations awareness and employee engagement.
· The UK HR Director and executive leaders receive high-quality people insight that supports better strategic decision-making and operational follow-through.


BPP part of Lyceum Education Group actively promotes equality of opportunity for all with the right mix of talent, skills and potential, and welcomes applications from a wide range of candidates. BPP will select candidates for interview based on their skills, qualifications and experience. Please note that for those posts that are exempt from the Rehabilitation of Offenders Act 1974, the successful candidate will be required to undertake a DBS check in addition to BPP undertaking any necessary online searches. This is deemed appropriate and necessary from a safeguarding perspective, and in line with BPP safer recruitment practices.
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