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BPP Job Description

Job Title		Employee Benefits & Wellbeing Manager

Department		HR

Location		Hybrid: London based 

Contract type		Full time and permanent

Reporting lines	Head of Reward & HR Systems

Job Purpose: 
The Employee Benefits and Wellbeing Manager will own the employee experience of benefits across BPP, ensuring colleagues understand, value and actively engage with the total package available to them. The role will move benefits beyond offer documentation and intranet content, creating clear communications, practical guidance and targeted campaigns that help employees make informed choices throughout their employment journey.
The role will develop and deliver a measurable employee wellbeing strategy. Working with employee networks, HR colleagues, leaders and the wider employee population, the role will turn existing pockets of good practice into a more coherent, visible and impactful Group approach.
In addition, this role will own BPP’s colleague recognition programme, working closely with Internal Communications and leaders across the Group to celebrate success, recognise contribution and reinforce the culture and behaviours that support organisational performance.
Role Scope: 
· Benefits employee experience: Own how benefits are communicated, understood and experienced across key employee journey points, including offer, onboarding, life events, annual enrolment and change activity.
· Wellbeing strategy: Design and co-ordinate a practical wellbeing strategy across mental, physical and financial wellbeing, with clear priorities, measures and engagement plans.
· Recognition and celebration: Own and evolve BPP’s colleague recognition programme, ensuring recognition is meaningful, inclusive, visible and aligned to the culture we want to build.
· Campaigns and engagement: Create benefits, wellbeing and recognition campaigns that are relevant, accessible and timely, using employee insight and partnership with Internal Communications.
· Vendor and stakeholder management: Work with benefits providers, brokers, payroll, HR Operations, Reward, Finance and Internal Communications to support effective delivery, governance and issue resolution.
· International mobility exposure: Where relevant, support or contribute to benefits, reward and tax considerations linked to international secondments or expat packages. This is advantageous rather than essential.

Key Responsibilities:
Benefits ownership and employee experience
· Act as the day-to-day owner for the employee experience of BPP benefits, ensuring colleagues can easily understand what is available, when it matters and how to access support.
· Develop clear guidance, FAQs, education materials and campaign plans that make benefits more visible and relevant across the employee lifecycle.
· Partner with Reward, HR Operations and Payroll to ensure benefits processes are accurate, joined up and employee friendly.
· Support annual benefits activity, including renewals, enrolment windows, provider communications and colleague engagement planning.
· Use colleague feedback and query trends to identify where benefits communications, processes or education need to improve.
· Support benefits integration work arising from acquisitions, helping to harmonise benefits arrangements and ensuring employees understand the value of any changes through effective communication, engagement and change support.
Wellbeing strategy and delivery
· Develop a Group employee wellbeing strategy that brings together mental, physical and financial wellbeing into a clear and measurable plan.
· Map existing wellbeing activity and identify opportunities to consolidate, strengthen or scale initiatives that are already working well.
· Work with employee networks, HR colleagues, managers and the wider employee population to make wellbeing activity meaningful, inclusive and practical.
· Design and co-ordinate wellbeing campaigns that connect to business priorities, colleague needs and the wider employee value proposition.
· Establish simple measures of wellbeing impact, such as engagement, reach, participation, feedback, absence indicators and utilisation where data is available and appropriate.
Recognition, culture and celebration
· Own the strategy, delivery and continuous improvement of BPP’s colleague recognition programme.
· Work alongside Internal Communications to create compelling colleague stories and celebration campaigns that recognise individual and team success.
· Build a calendar of recognition activity aligned to business priorities, key milestones and cultural moments.
· Support leaders to recognise and celebrate success in a timely, authentic and consistent way.
· Partner with employee networks to showcase colleague achievements and amplify positive employee experiences across the Group.
· Monitor engagement and participation levels and use feedback to continually improve recognition activity.
Governance, suppliers and continuous improvement
· Support governance of benefits, wellbeing and recognition providers or platforms, including service quality, issue resolution, communications, renewal inputs and value-for-money review.
· Maintain accurate benefits, wellbeing and recognition content and work with internal channel owners to keep information clear, current and easy to find.
· Contribute to benchmarking and market insight to help assess whether the wider proposition remains competitive and aligned to employee needs.



· Work with data, systems and HR colleagues to improve reporting, track trends and demonstrate the value and impact of benefits, wellbeing and recognition activity.
· Support acquisition, integration or organisational change activity where benefits, wellbeing or recognition communication and alignment is required.
International and mobility support
· Provide practical support on benefits elements of international secondments or expat packages, working with Reward, Payroll, Finance, tax advisers and external providers as required.
· Help ensure employees and managers understand the reward and benefits implications of mobility arrangements, while recognising that specialist tax or legal advice will sit with appropriate experts.

Skills, experience & qualifications required:
· Essential experience: Experience in benefits, reward, wellbeing, HR operations or employee experience, with a strong understanding of how benefits are delivered and communicated in practice.
· Benefits communication: Ability to translate benefits information into clear, engaging and accessible colleague communications.
· Wellbeing delivery: Experience supporting wellbeing initiatives or employee engagement activity, ideally across mental, physical and financial wellbeing.
· Recognition and engagement: Experience designing, managing or supporting recognition programmes, engagement initiatives or culture-building campaigns.
· Programme management: Strong planning and delivery skills, with the ability to manage campaigns, suppliers, timelines and multiple stakeholders.
· Data and insight: Comfortable using employee feedback, query trends, utilisation data and simple reporting to shape priorities and measure impact.
· Stakeholder partnership: Able to work collaboratively across HR, Reward, Payroll, Internal Communications, Finance, employee networks and external providers.
· Commercial judgement: Pragmatic and cost aware, with the ability to balance employee experience, value for money, governance and operational delivery.
· Communication style: Clear, confident and credible communicator, able to support employees and managers with sensitive or complex benefits, wellbeing and recognition topics.
· Systems confidence: Comfortable using HR systems, benefits platforms, (experience in Zellis ResourceLink and Reward Gateway would be preferable) Excel and Microsoft 365 tools to manage information, reporting and communications. Comfort in AI tools such as copilot would be an advantage.
· Advantageous: Exposure to international secondment packages, expat benefits or mobility reward and tax considerations would be helpful but is not essential.
· Qualifications: CIPD, reward, benefits, wellbeing or employee engagement related qualifications are desirable. Equivalent experience will also be considered.



What success looks like:
· Benefits are experienced as part of the employee journey, not simply as offer pack content or renewal window.
· A coherent wellbeing strategy is in place across mental, physical and financial wellbeing, with measurable priorities and visible activity.
· Recognition is visible, meaningful and valued by colleagues across the Group.
· Leaders are supported to recognise and celebrate individual and team success consistently.
· Colleague achievements and success stories are regularly showcased through internal communication channels.
· Employee networks and colleague feedback are used effectively to shape wellbeing and recognition activity and improve engagement across the Group.
· BPP has better insight into benefits, wellbeing and recognition engagement, including what is being used, what is valued and where there are gaps.
· International secondment or expat package considerations are supported appropriately when required, with clear handoffs to Reward, Payroll, Finance and specialist advisers.

BPP part of Lyceum Education Group actively promotes equality of opportunity for all with the right mix of talent, skills and potential, and welcomes applications from a wide range of candidates. BPP will select candidates for interview based on their skills, qualifications and experience. Please note that for those posts that are exempt from the Rehabilitation of Offenders Act 1974, the successful candidate will be required to undertake a DBS check in addition to BPP undertaking any necessary online searches. This is deemed appropriate and necessary from a safeguarding perspective, and in line with BPP safer recruitment practices.
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