Job Title:  	Senior Performance Adviser

Department:	Professional Qualifications

Location:	Home and office based	

Reporting to:	Performance Manager – Accountancy and Tax Apprenticeships 



Job Purpose	

As a Senior Performance Adviser, you will support our high-quality team of Performance Advisers who deliver exceptional support to our learners on their journey to completing Accountancy and Tax apprenticeships. This role is pivotal in driving learner success, fostering a culture of excellence, and ensuring every apprentice receives the guidance and motivation needed to thrive. You’ll be at the heart of a transformative learning experience, helping future professionals reach their full potential. 



Key Responsibilities

· Leadership 
You will be managing our Performance Advisers, championing a culture of high performance as well as having meaningful PCD conversations with the team to develop them further. You will ensure that every learner receives timely, relevant, and impactful support throughout their apprenticeship journey.
· Service Level Agreement (SLA) Compliance
Ensure your team delivers timely, high-quality responses to learner queries in line with service level agreements. Collaborate with client teams to enhance reporting capabilities and track learner progress with precision and transparency. 
· Training
Support the team with training, ensuring that the team are kept up to date both with both the regulatory landscape and any changes in support strategies to enhance our learner experience. Encouraging peer-to-peer reviewing to share best practice. 
· Stakeholder Engagement
Liaising with both internal and external stakeholders to improve efficiency, streamlining processes to improve the learner journey. 
· Quality
Conducting quality checks, delivering feedback to the team and leading initiatives 
that push the boundaries of learner support and set new benchmarks for excellence. 
To be able to conduct high quality calls with our learners on demand as and when 
required. 




Knowledge, Skills, and Experience Required 

· Excellent communication and interpersonal skills, both written and verbal. 
· Able to prioritise effectively as well as being able to juggle multiple tasks at the same time.  
· Knowledge of PowerBi to use data to support and enhance our learner's during their programme. 
· Pro-actively facilitate follow up calls with learners in line with the school’s retention and progression strategy, ensuring that they have the support they need to achieve and are progressing at the required rate. 
· To be able to manage escalations and ensure a swift resolution with both empathy and professionalism. 
· To work with Safeguarding and Learning Support, ensuring that learners are signposted to the correct teams. 
· Knowledge of the Accountancy/Taxation sector as well as the apprenticeship standards across L4 and L7.  
· To deliver constructive feedback using a Coaching approach. 





