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Job Title:		Head of Digital Learning (Education & AI) 
 
Department:		Group Education Services 
 
Location: 	Home Based, with travel to BPP centres as required. 
 
Position:		Permanent, Full-time  
 
Reporting to:		Associate Dean of Education Services
 
Line Management:	Learning Architects (x2), Online Learning Design Lead (x1), Learning Technologist (x2)


Job Background and Purpose

The primary purpose of this role is to drive the strategic embedding of AI and digital innovation within learning, teaching, and assessment activity, to actively enhance discipline-specific practice across the BPP Education Group portfolio. This includes providing the necessary expertise and frameworks for faculty/tutors to integrate technologies into learner-facing activities. You will also hold a broader remit for ensuring digital accessibility and driving high content standards across all digital learning platforms.

You will also contribute to the strategic direction, leadership, and development of BPP’s digital learning and education innovation provision, supporting the enhancement of the end-to-end education experience across the BPP Education Group portfolio. You will also play a key role in leading on the continued development and enhancement of policy, practice and guidance in relation to the educational use of AI by staff and learners across the BPP Education Group. You will also work collaboratively with the Learning and Teaching Enhancement team on the design and delivery of staff & student training in relation to Generative AI and broader digital leaning technologies, which support the enhancement of the learner experience.

Key internal stakeholders for this role to work with include University Senior Leadership Team, Head of Learning and Teaching Enhancement, Deans/Heads of School, Directors of Programmes/Award Leads, Academic & Apprenticeship Quality, Alumni, Customer Experience, University/Apprenticeship Operations, and the Product and Technology team (P&T). Key external relationships include a wide spectrum of employers and regulators, including BPP’s client firms and professional bodies, and relevant statutory bodies and societies.
Key Responsibilities

1. To liaise with key stakeholders on the design, development, delivery, and evaluation of Generative AI projects and solutions that enhance learning, teaching and assessment activities of the BPP Education Group. 
1. To liaise with key stakeholders on the design, development, and delivery of digital learning experiences across the BPP Education Group, acting as a lead point of contact with Product & Technology.
1. Working in collaboration with the Learning and Teaching Enhancement team, lead on the development of an integrated strategy for the delivery of staff & student training and development in relation to the use of Generative AI and BPP’s digital learning platforms and technologies.
1. Undertake horizon scanning and sector benchmarking around Generative AI, digital learning and digital accessibility, providing advice and guidance for the development and implementation of new initiatives and strategy.
1. To develop and maintain appropriate standards on the use of digital learning technologies by staff & students within the BPP Education Group.
1. To undertake research into good practice, develop and maintain internal/external networks, and to take an active role in committees, working groups and projects relevant to the role.
1. To undertake scholarly activity in relation to the development and use of Generative AI/digital learning/digital accessibility to enhance the BPP Group’s position in the sector.
1. Liaise and work with relevant stakeholders across the BPP Education Group to support learner experience enhancement projects.
1. Perform from time to time other such duties as may be consistent with the post.

Candidate Criteria

	
	Essential
	Desirable

	Education and Qualifications
	
	

	Degree and/or extensive experience in a similar role.
	Yes
	

	A relevant postgraduate and/or recognised professional qualification
	
	Yes

	Evidence of continued professional development.
	Yes
	

	Experience and Knowledge
	
	

	Experience of working at a senior level within a Higher Education/Private Education environment to manage a successful and responsive service.
	Yes
	

	Experience of developing and delivering generative AI/digital learning solutions to enhance the education experience for staff and learners.
	Yes
	

	Experience of monitoring, supporting and evaluating the use of digital learning platforms and technologies.
	Yes
	

	Excellent knowledge of the current educational issues relating to the use of Generative AI in the design, delivery and evaluation of UK Higher Education & apprenticeships.
	Yes
	

	Experience of working collaboratively with key stakeholders across organisational boundaries.
	Yes
	

	Successful track record of contributing to high levels of learner outcomes and satisfaction.
	Yes
	

	Experience of managing complex projects and change effectively.
	Yes
	

	Experience of analysing, interpreting, and presenting data to inform the planning and improvement of learner experience initiatives.
	Yes
	

	Experience working within regulated and compliance driven environments e.g. Ofsted, OfS
	Yes
	

	A profile of relevant research and/or scholarly activity.
	
	Yes

	Competencies and Skills
	
	

	Ability to demonstrate initiative and use analytical skills in resolving problems, with confidence in making strategic decisions
	Yes
	

	An ability to provide solution focused approaches that influence and lead change.
	Yes
	

	Ability to build respectful relationships with a range of senior leaders and external stakeholders.
	Yes
	

	Excellent communication and networking skills, that enable you to gain trust and establish credibility with learners and staff at all levels.
	Yes
	

	Excellent organisation, problem solving and time management skills, with an ability to engage a broad and diverse range of stakeholder groups.
	Yes
	

	Ability to research and convey complex information to a variety of audiences in a variety of formats (e.g. presentations, reports, data analysis).
	Yes
	

	Excellent attention to detail, with ability to prioritise tasks, work to deadlines, and see projects through to a successful outcome.
	Yes
	

	Ability to inspire colleagues to think broadly and value diverse perspectives.
	Yes
	

	Excellent digital literacy skills, and competent in a variety of online/digital tools.
	Yes
	

	Ability to gather, interpret and analyse data and metrics.
	Yes
	

	An ability to work on own initiative & under pressure.
	Yes
	

	Ability to set own goals and achieving key service performance indicators
	Yes
	

	Commitment to BPP’s aim to challenge the educational status quo and inclusive working practices
	Yes
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