BPP Job Description

Job Title Senior Account Manager
Department School of Technology
Location Home based

Additional details

Travel requirements (if applicable) [Travel to client sites/client meetings where applicable

Contract type Full time and permanent

Hours of work 40

Reporting lines |Reports to Louise Ball Commercial Director - School of Technology

Job Purpose

To develop and maintain long term existing client relationships as well as secure new ones.

The account manager will act as the key contact for the client to ensure the programmes run successfully and
all learners have the best opportunity to complete.

To meet or exceed sales objectives for assigned accounts by promoting and selling training services through
effective account management, professional, consultative sales techniques and building long-term customer
relationships.

Key Responsibilities

« Identify new opportunities for business with both existing and new clients

» Achieve personal / BD targets and KPI's set by the commercial director

« Strategic selling: Understanding client requirements beyond immediate product needs and establish a
client-vendor relationship that supports the strategic direction of both organization

* Prepare and conduct regular programme reviews and provide feedback to the client on a timely basis

* Project manage the onboarding on any new client

« Establish and maintain strong client relationship through regular and structured contact

« Act as a key point of contact for the client

* Chair client meetings and organise events

» Working with internal teams to discuss and confirm any changes to the educational programme and feeding
this back to the client on a timely basis

 Focus on programmes relevant to your school as well as wider opportunities in this market

« Pitch effectively for client business across wider BPP portfolio

« Market analysis: Understand market trends and the implications of those trends for our clients

» Ensure annual individual growth targets are achieved to meet requirements of the BPP 5 year growth plan
» Work closely with business units to ensure a coordinated approach is adopted to grow tailored corporate
solutions

« Work with clients to identify and leverage wider opportunities

 Prepare written presentations, proposals and price quotations

 Continually develop new product and industry knowledge




Skills, experience & qualifications required - Essential

« Working towards a challenging financial sales target

* Building relationships with clients and helping them to understand how their levy can be used

« A proven track record of managing successful relationships with clients

 Experience in working with demanding clients and under tight deadlines

* Project Management skills, managing complex activities to tight deadlines

» Excellent communication skills: verbal and written

« Excellent planning skills, able to create high level & detailed plans

« Excellent negotiating skills, being able to influence outside of line management structure

« Previous experience of negotiating supplier/client contracts and understanding the key challenges

« Passionate about providing excellent client service with a positive approach to dealing with people

« Strong motivation and positive approach to team working and building new client and business relationships
« A track record of winning new business in a consultative sales environment

 Presence and stature to establish credibility with clients

« Excellent interpersonal skills and the ability to build strong long term relationships with clients and other
stakeholders including those within BPP

 Motivation together with proven approach to building pipelines and ultimately new business

* Creating and delivering presentations, bids and proposals

* CRM tools (Salesforce) and able to monitor and report individual financial performance.

Skills, experience & qualifications required - Desirable

Experienced in technology apprenticeships with a determined and focused approach to drive new business.
Experience of working within the technology sector.

Working closely with the marketing team to deliver targeted marketing campaigns

Leading campaigns, proposals, pitches, tenders and stakeholder engagement strategies to win new clients
Experience of writing and producing tenders / presentations and contract negotiations

Working closely with Operations to ensure that services are implemented in time and a positive, ongoing
customer relationship is secured
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	Provide the job title of the line manager and any direct reports: Reports to Louise Ball Commercial Director - School of Technology 

	Enter job title here (40 characters max): Senior Account Manager
	Choose a Contract type: [Full time and permanent]
	Enter a short statement summarising the main objective of the role: 
	  1000 characters max: To develop and maintain long term existing client relationships as well as secure new ones.  

The account manager will act as the key contact for the client to ensure the programmes run successfully and all learners have the best opportunity to complete.

To meet or exceed sales objectives for assigned accounts by promoting and selling training services through effective account management, professional, consultative sales techniques and building long-term customer relationships. 


	Text3: 
	Choose a Department: [School of Technology]
	Choose a Location: [Home based]
	Summarise main activities, e: 
	g: 
	 core tasks, key objectives & accountabilities, SLAs, travel requirements: 
	  1500 characters max: • Identify new opportunities for business with both existing and new clients 
• Achieve personal / BD targets and KPI’s set by the commercial director
• Strategic selling: Understanding client requirements beyond immediate product needs and establish a client-vendor relationship that supports the strategic direction of both organization
• Prepare and conduct regular programme reviews and provide feedback to the client on a timely basis
• Project manage the onboarding on any new client
• Establish and maintain strong client relationship through regular and structured contact 
• Act as a key point of contact for the client 
• Chair client meetings and organise events
• Working with internal teams to discuss and confirm any changes to the educational programme and feeding this back to the client on a timely basis
• Focus on programmes relevant to your school as well as wider opportunities in this market
• Pitch effectively for client business across wider BPP portfolio 
• Market analysis: Understand market trends and the implications of those trends for our clients
• Ensure annual individual growth targets are achieved to meet requirements of the BPP 5 year growth plan
• Work closely with business units to ensure a coordinated approach is adopted to grow tailored corporate solutions
• Work with clients to identify and leverage wider opportunities
• Prepare written presentations, proposals and price quotations
• Continually develop new product and industry knowledge



	Specify the knowledge, experience, skills & qualifications required: 
	 Mention any pre-employment checks required, e: 
	g: 
	 DBS: • Working towards a challenging financial sales target
• Building relationships with clients and helping them to understand how their levy can be used 
• A proven track record of managing successful relationships with clients 
• Experience in working with demanding clients and under tight deadlines
• Project Management skills, managing complex activities to tight deadlines
• Excellent communication skills: verbal and written
• Excellent planning skills, able to create high level & detailed plans
• Excellent negotiating skills, being able to influence outside of line management structure
• Previous experience of negotiating supplier/client contracts and understanding the key challenges
• Passionate about providing excellent client service with a positive approach to dealing with people
• Strong motivation and positive approach to team working and building new client and business relationships
• A track record of winning new business in a consultative sales environment
• Presence and stature to establish credibility with clients
• Excellent interpersonal skills and the ability to build strong long term relationships with clients and other stakeholders including those within BPP
• Motivation together with proven approach to building pipelines and ultimately new business
• Creating and delivering presentations, bids and proposals
• CRM tools (Salesforce) and able to monitor and report individual financial performance.




	Provide details if required: Travel to client sites/client meetings where applicable 
	Text1: Experienced in technology apprenticeships with a determined and focused approach to drive new business.
Experience of working within the technology sector.
Working closely with the marketing team to deliver targeted marketing campaigns
Leading campaigns, proposals, pitches, tenders and stakeholder engagement strategies to win new clients
Experience of writing and producing tenders / presentations and contract negotiations
Working closely with Operations to ensure that services are implemented in time and a positive, ongoing customer relationship is secured

	Enter any specific working location arrangements here, e: 
	g: 
	 3 days in Manchester, 2 days home-based: 


	Clarify hours of work, e: 
	g: 
	 Mon-Fri 9am-5:30pm: 40




