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BPP Job Description


	Job Title
	Programme Regulatory Compliance Manager


	Department
	School of Healthcare and Nursing


	Location
	London Waterloo (with hybrid working)


	Contract type
	Full time and permanent


	Hours of work
	BPP’s core hours for most full-time staff are Monday–Friday, 9am–5:30pm (37.5 hours per week)


	Reporting lines
	Associate Dean – Programmes & Regulatory Compliance





Job Purpose

The School of Healthcare and Nursing delivers a diverse portfolio of programmes across multiple health disciplines, each aligned with the standards and expectations of relevant regulatory bodies. As the School enters a strategic phase of growth, we are seeking a highly motivated individual to contribute to the regulatory assurance and compliance agenda, supporting alignment with regulatory frameworks governing higher education, professional registration, and apprenticeship provision.

This role plays a critical part in ensuring institutional compliance with a range of external bodies, including the Nursing and Midwifery Council (NMC), Health and Care Professions Council (HCPC), General Pharmaceutical Council (GPhC), Office for Students (OfS), and Ofsted.
Working collaboratively with academic and professional services colleagues, the post holder will support the development and maintenance of robust governance structures, promote regulatory preparedness, and foster a culture of proactive compliance and continuous enhancement across all programmes.

Key Responsibilities 

External Compliance and Regulatory Oversight
Support the Associate Dean (Programmes & Regulatory Compliance) in ensuring the School meets the requirements of PSRBs (NMC, HCPC, GPhC), OfS, and Ofsted.
Maintain oversight of apprenticeship compliance, including funding rules, Education Inspection Framework (EIF), and Skills Scan / KSB alignment.
Contribute to self-assessment and regulatory reporting (ASR, QAR, Ofsted SAR), ensuring evidence is accurate, consistent, and audit-ready.
Support external reviews, inspections, and revalidation events, coordinating documentation, data, and stakeholder briefings.
Liaise with BPP acquisitions and other partners to ensure consistent compliance across collaborative programme delivery.
Internal Quality Assurance and Process Development
Monitor adherence to internal policies (Assessment, Admissions, Fitness to Practise, Academic Integrity, etc.) and ensure alignment with external standards.
Contribute to the continuous improvement of quality systems, working with Programme Award Leaders to strengthen audit trails and regulatory evidence.
Support the preparation and minute-taking of internal quality meetings (Curriculum Review Group, Programme Committees, Practice Learning Governance).
Track compliance actions and conditions arising from PSRB, OfS, or Ofsted engagements.
Data, Reporting, and Audit Readiness
Maintain compliance logs, risk registers, and action trackers for internal and external monitoring.
Support data integrity and readiness for audit across student records, practice learning evidence, and assessment outcomes.
Produce summary assurance reports for School leadership and the central Quality and Compliance Office in line with operational processes
Training, Guidance, and Communication
Provide advice and training to academic and professional staff on quality and regulatory processes.
Develop guidance documents and communications to support compliance in daily operations.
Contribute to university-wide working groups and projects related to regulation, quality assurance, and apprenticeship governance.

Qualifications & Knowledge
	 
	Essential 
	Desirable 

	Qualifications 
	· Educated to a degree level or equivalent 

	

	Experience 
	· Strong understanding of one or more of the following regulatory frameworks: NMC, HCPC, GPhC, OfS, Ofsted, or apprenticeship standards
· Experience in a regulatory compliance or quality assurance role  within higher education, healthcare education, or apprenticeship provision
· Knowledge of UK Higher Education sector and quality assurance processes
· Demonstrable experience producing regulatory reports, submissions, or self-assessment documents (e.g., ASR, QAR, SAR)
	· Knowledge of AEI governance requirements and PSRB standards (NMC, HCPC, GPhC)
· Familiarity with Ofsted’s Education Inspection Framework (EIF) and apprenticeship quality frameworks
· Experience supporting Ofsted or apprenticeship compliance, including EIF and funding rule alignment

	Skills 
	· Excellent attention to detail and analytical capability
· Strong communication and interpersonal skills, with the ability to build relationships with academic, professional, and external stakeholders
· Confident in using digital systems for evidence management (e.g., SharePoint, Excel, Power BI)
· 
	· Familiarity with data governance and student record systems
· Ability to synthesise large volumes of regulatory evidence into concise reports
 

	Values 
	· Committed to professional integrity, transparency, and continuous improvement
· Collaborative team player aligned to BPP’s values: Everybody Matters, Trust and Respect, Stronger Together, Embrace Change, Student, Learner and Client Centric
· Enthusiastic about supporting safe, high-quality healthcare education leading to professional registration and employment outcomes
	 



BPP actively promotes equality of opportunity for all with the right mix of talent, skills and potential, and welcomes applications from a wide range of candidates.  BPP will select candidates for interview based on their skills, qualifications and experience. Please note that for those posts that are exempt from the Rehabilitation of Offenders Act 1974, the successful candidate will be required to undertake a DBS check in addition to BPP undertaking any necessary online searches. This is deemed appropriate and necessary from a safeguarding perspective, and in line with BPP’s safer recruitment practices.
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