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BPP Job Description


Job Title		Head of IT – North America

Department		Technology

Location		Vancouver, CA region, 

Additional details	Hybrid 

Travel requirements  As required to fulfil the duties of this role including occasional international

Contract type		Full time and permanent

Hours of work	37.5 hours per week, with flexibility to communicate with colleagues in global time zones in Europe and Australia

Reporting lines	Operations Consultant 


Job Purpose

The Head of IT – North America is responsible for management and oversight of the IT provision in this specific global region, working with local service providers and the Group IT and Technology Leadership teams ensuring the effective and efficient operation of IT services and software projects across the region. 

A key success factor for this role is to establish strong working relationships with the North American senior leadership team and equally strong working relationships with the Group technology leadership teams to acquire expertise, resource (where applicable), budgets and solutions to fulfil projects, initiatives, embed and rollout technology solutions for the region aligned to the wider Group Technology strategy.

The role will plan and deliver the strategic IT roadmap for the region within the global frameworks owned by Group. Be accountable for the day-to-day IT needs, processes and controls of the North America region. This role is pivotal to ensuring the regional IT needs and strategy are clearly articulated, influenced and championed at Group level.




Key Responsibilities 

Technology Leadership: Working directly with the the North America Senior Leadership, with a broad experience in all areas of IT, you will be well placed to provide immediate advice and guidance, steering the leadership team in region responding to, owning and navigating challenging objectives.

· Team Leadership: Lead, mentor, and manage all regional IT presence, regional 3rd party suppliers and contractors to ensure high performance and successful outcomes.
· Strategic Planning: Working with the regional senior leadership, develop and implement the regional IT strategy and roadmap in alignment with wider Group strategies.
· System Management: Working with the Group Technology teams, supervise the management and maintenance of all IT systems, including hardware, software, and networks in the region.
· Budget Management: Ensure that the regional IT provision, wherever possible utilises Group economies of scale and alignment to business standards. Ensuring the Group procurement processes are followed, informed and consulted with all IT procurement from the region.
· Vendor Management: Create, manage, and foster effective working relationships with external IT vendors and service providers.
· Project Management: Work in collaboration with the BPP Project Management Office to initiate, plan and provide effective oversight on regional IT projects, ensuring successful project outcomes are achieved. 
· Security, Data Protection and Compliance: Working with central Group teams to ensure compliance with regional laws, regulations, and industry standards in addition to the BPP Group baseline standards such as (but not limited to) GDPR, CE+ and ISO27001. Working with the Group Information Security Team, drive the region towards meeting BPP Group Cyber Security Standards.
· Processes and Procedures: This role will establish and ensure group policies and procedures are rolled out across the region, working with central teams to modify where required to underpin specific regional challenges and/or regulatory requirements.


Skills, experience & qualifications required - Essential

· Education & Experience: Bachelor’s degree in Information Technology, Computer Science, or demonstratable knowledge and experience of working in an international IT function is required. Extensive IT leadership experience including leading technical change across a broad set of technologies.
· Cyber security: Experience working within accredited technical cyber security standards and frameworks such as (not but not exclusively) ISO27001 and NIST is critical in this role.
Qualifications: Appropriate and relevant education, work experience or other equivalent qualifications in relation to this role. Knowledge of the education sector would be of advantage. 
· Technical Skills: Demonstrable experience in infrastructure, M365 collaboration & identity, networks, software development projects, systems management, and technical vendor management.
· Leadership Skills: Strong leadership and team management skills, with excellent commercial awareness and ability to communicate technical change aligned to business strategy.
· Project Management: Proven experience in managing large-scale IT projects.
· Communication: Excellent verbal and written communication skills.
· Problem-Solving: Strong analytical and problem-solving abilities.
· Budget Management: Experience in preparing and managing IT budgets.

Please note that the successful candidate will be required to undergo the relevant background and country specific checks. Travel to various sites across North America will also be a requirement of the role. 

BPP part of Lyceum Education Group actively promotes equality of opportunity for all with the right mix of talent, skills and potential, and welcomes applications from a wide range of candidates. BPP will select candidates for interview based on their skills, qualifications and experience. 
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