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BPP Job Description


Job Title		Head of Academic Quality (Data and Risk)

Department		Group Academic Services

Location		Home based

Contract type		Full time and permanent	

Hours of work		37.5 hours a week

Reporting lines	Dean of Academic Quality and Policy 


Job Purpose

Reporting to the University’s Dean of Academic Quality and policy, the role holder will be responsible for two strands of work within the University’s Academic Quality Office. The first will be developing and driving the University’s Academic Quality function by providing quantitative and qualitative data analysis and reporting to proactively inform academic planning and foresight, support evidence-based academic decision-making, and monitor academic performance across the University. The second will be, under the direction of the Dean and deputy Director, managing the day-to-day operations of the University Academic Quality Office and the efficient function of business as usual. A key aspect of the role both in terms of managing the Academic Planning function and the work of the University Academic Quality Office will be to provide insight, assurance, and oversight of the University’s continued observance of the OfS’ ongoing conditions of registration. 

Key Responsibilities 

· Lead risk-based monitoring and reporting of academic quality and standards in the University working closely with stakeholders to collate intelligence and performance metrics.
· Develop insightful and data-driven reports to inform the University’s academic planning and foresight, supporting evidence-based academic decision-making, and supporting the monitoring of academic quality and student outcomes matters in line with the OfS on-going conditions of registration. 
· Utilising existing data insights developed to provide the University with an efficient and effective academic quality, audit and planning function along with a sound understanding of data governance principles.
· Horizon scanning to aid the identification of key academic quality, standards and planning issues to ensure senior leadership is well-informed of important developments, with a particular focus on providing foresight and solutions. 
· Work closely with the data insights team, University central administration and operations team to deliver robust reporting, analysis, and insight to relevant stakeholders. 
· Design, develop and undertake presentations, briefings and workshops related to ongoing data validation and key developments in the HE sector.
· Management of the day-to-day operations of the University’s Academic Quality Office under the direction of the University’s Dean of Academic Quality & Policy, including the line management and matrix management. 

Skills, experience & qualifications required - Essential

· A good honours degree, or equivalent. 
· Significant understanding of the UK Higher Education sector, ideally gained from direct experience. 
· Strong numerical skills with the ability to analyse complex and inter-dependent numerical data. 
· Experience of developing data management information, models and dashboards (especially using PowerBI) with technical competence sufficient to develop data visualisations, management reports, and models. 
· Ability to manage workload against a complex set of deadlines and competing priorities, including the planning of work in light of rapid deadline changes.
· Ability to successfully plan, lead, and complete projects that involve managing multiple stakeholders across different areas of an organisation.
· Excellent communication, interpersonal, and influencing skills. 
· Experience of creating and delivering reports and presentations to senior leaders that support well-informed decision-making. 
· Experience of line managing teams and effectively planning and monitoring their workstreams. 

Skills, experience & qualifications required - Desirable

· Either a Masters or Doctoral qualification that has a significant focus on the collection and analysis of complex quantitative data. 
· Direct experience working with regulatory bodies and data returns and/or PSRBs (e.g., OfS, QAA, Ofsted, NMC, BPS, HESA)
· Experience of working in a university planning and/or university academic quality department. 
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