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BPP Job Description


Job Title	Content Manager
                                      
Department	School of Healthcare and Nursing

Location	London & Home Base

Travel:                           As required to visit BPP SoHN delivery locations

Contract:	Full time

Hours of work:            Monday to Friday 

Reporting lines:	Director of Staffing and Operations


Job purpose:

The School of Healthcare and Nursing is seeking a highly organised and detail-oriented individual to join our team as Content Manager. The successful candidate will be responsible for managing the School’s learning content by overseeing the development and integration of materials within our Virtual Learning Environment, and incorporating engaging tools such as polls, videos, and quizzes.

Working closely with faculty developers and subject matter experts, the post holder will focus on bringing content to life in a virtual format and supporting the School’s diverse delivery methods.

This role involves liaising with key stakeholders to ensure learning content is of a high quality, accessible, and engaging, thereby enhancing the student learning experience. The position requires strong technical skills and the ability to manage multiple projects simultaneously.

Key Responsibilities: 
· Content building: Building engaging, high-quality content for our Virtual Learning Environment (VLE) platform, aligning with quality standards, learning objectives and BPP’s content design strategy, with a focus on tools to increase student engagement
· Project Management: Efficiently manage multiple projects, meet deadlines, deliver within scope, and collaborate with cross-functional teams as needed
· Formatting and Accessibility: Ensure content is formatted for enhanced accessibility and readability, following industry standards and inclusive design practices, and aligned to BPP learning standards
· Quality Assurance: Conduct regular content quality checks, meticulously rectifying errors to maintain accuracy and integrity
· Stakeholder Collaboration: Collaborate with subject matter experts and stakeholders to gather input, ensure content accuracy, and maintain relevance
· Continuous Improvement: Stay updated on e-learning trends, propose improvements, and implement innovative ideas to enhance the learning experience
· Documentation Storage and Version Control: Develop and maintain a well organised system for storing and cataloguing learning materials, including version control, AR packages and other resources. 





	 
	Essential 
	Desirable 

	Qualifications 
	· Educated to a degree level or equivalent 

	

	Experience 
	· Prior experience in content development and instructional design 
· Proficiency using Virtual Learning Environment (VLE) platforms, particularly Moodle
· Knowledge of multimedia production tools, such as audio and video editing software
	· Experience with e-learning authoring tools such as Articulate Rise or similar software
· Familiarity with industry standards and best practices for accessible and inclusive design

	Skills 
	· Strong organisational skills, attention to detail, and ability to multitask in a fastpaced environment
· Demonstrate strong communication skills, both written and verbal, to foster collaboration with stakeholders and team members
	 
 

	Values 
	· Everybody Matters 
· Trust and Respect; 
· Stronger Together; 
· Embrace Change; 
· Student, Learner and Client Centric. 
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