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Job Title:	Faculty Manager

Department:	BPP University, School of Business 			 

Location:	Hybrid 

Contract:	Full time

Reporting to: Head of Staffing & Performance

Profile Summary:

We are looking for a proactive and emotionally intelligent Faculty Manager to lead and develop a high-performing team of academic professionals within our Business School. This is a people-first leadership role, ideal for experienced managers who excel in performance management, and operational delivery in agile environments.

You’ll bring a strong track record of managing successful teams, driving continuous improvement, and fostering a culture of collaboration, accountability, and excellence. With a focus on talent development, engagement, and retention, you’ll play a key role in shaping a positive and high impact working environment that supports both staff wellbeing and outstanding student outcomes.

Key responsibilities:

· Lead and manage a large team of faculty staff, providing clear direction, regular feedback, and meaningful career conversations to support individual growth and team success.
· Support strategic workforce planning by collaborating with the Head of Staffing and Performance and Resourcing teams to ensure optimal workload allocation and operational efficiency. 
· Champion talent management by supporting recruitment, onboarding, and training initiatives in partnership with internal stakeholders across the school and wider organisation. 
· Promote staff wellbeing by balancing workload demands with individual needs, fostering a supportive and inclusive team culture. 
· Enable continuous professional development by identifying training needs, supporting academic scholarship, and ensuring faculty remain current and confident in their teaching practice. 
· Ensure teaching quality by supporting the Quality Team with teaching observations and follow-up actions to maintain consistent, high standards across the school. 
· Embed a culture of continuous improvement by contributing to process enhancements, change initiatives, and faculty engagement strategies that align with organisational goals. 
· Collaborate on culture and engagement initiatives that enhance the working environment, support retention, and reflect our values. 
· Drive performance excellence by setting clear expectations, monitoring progress, and implementing timely interventions to address capability or performance concerns. 
· Ensure compliance with all relevant policies, procedures, and governance frameworks in partnership with HR and other support functions.


Role Requirements:

	 
	Essential 
	Desirable 

	Experience 
	· Proven experience in recruitment, onboarding and training of new staff.
· Strong leadership and people management experience, ideally with large or diverse teams. 
	· Experience of working in higher education.
· Experience in coaching and mentoring staff. 



	Skills 
	· Excellent written and verbal communication skills. 
· Strong interpersonal skills with a people-focused, empathetic approach. 
· Exceptional attention to detail. 
· Ability to work under pressure, make decisions and apply flexible solutions.
· Strong organisational skills with the ability to plan, prioritise, and manage workload effectively. 
· Collaborative team player.
· Digital literacy. 
· Self-motivated. 

	· Professional qualification in people management, leadership, or project management (e.g., CIPD, CMI, PRINCE2).

	Values 
	· Everybody Matters 
· Trust and Respect.
· Stronger Together. 
· Embrace Change.
· Student, Learner and Client Centric. 
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